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CERTIFICATO N.
CERTIFICATE N. 9150.SSSS

Sl CERTIFICA CHE IL SISTEMA QUALITA' DI
WE HEREBY CERTIFY THAT THE QUALITY SYSTEM OPERATED BY

STEMAR SERVIZI E SISTEMI SRL
VIA FURA 18 - 25125 BRESCIA (BS)

UNITA' OPERATIVE
OPERATIVE UNITS

VIA DON MAESTRIN!I 101/A - 25020 FLERO (BS)
Operazioni esterne

E' CONFORME ALLA NORMA
1S IN COMPLIANCE WITH THE STANDARD

ISO 9001:2008

PER LE SEGUENTI ATTIVITA'
FOR THE FOLLOWING ACTIVITIES

Commercializzazione di prodotii Hardware e Software e servizi di installazione di cablaggi strutiuraii;
Personalizzazione, configurazione ed integrazione di prodotti Hardware e Software; Installazione ¢ Messa
In servizio di prodotti Hardware, Software, Reti DatiVoce e Telematiche; Assistenza Tecnica per riparazione
“In Center”; Assistenza Tecnica per riparazione/manutenzione "On Site™; Assistenza da Remoto attraverso
Servizio Contact Center ed Help Desk ; Verificazione periodica di misuratori fiscali; Progettazione e sviluppo di
software e sistemi
Hardware, Software Nefworking System Infegrafor; Cabling Instalfation and Set-up; Desk Top Management
Solutions, Instalfation and Set-up; Bring-in Mainfenance Services; On site Technical Services; Contact
. Center Supported by Audio-Video Communications Services and Call Management Software Tools; Help
Desk Supported by Remote Control and Software Distribution Solutions; Periodical verification of cash registers;
Software and system design and development

Riferirsi al manuale della qualitd per 'applicabilitd dei requisiti della norma 1SO 9001:2008
Refer to quality manual for details of applications fo {SC 80071:2008 requirements

IL PRESENTE CERTIFICATO E' SOGGETTC AL RISPETTO DEL REGOLAMENTOQ
PER LA CERTIFICAZIONE DE| SISTEMI QUALITA' £ DI GESTIONE DELLE AZIENDE
THE (JSE AND THE VALIDITY OF THE CERTIFICATE SHALL SATISFY THE REQUIREMENTS
OF THE RULES FOR THE CERTIFICATION OF CCMPANY QUALITY AND MANAGEMENT SYSTEMS

PRIMA EMISSIONE EMISSIONE CORRENTE DATA SCADENZA
FIRST ISSUE CURRENT ISSUE EXPIRY DATE
2000-01-19 2010-11-19 2012-12-14

IMQ S.p.A. - VIA QUINTILIANO, 43 - 20138 MILANO

CISQ & la Federazicne ltaliana di
QOrganismi di Certificazione dei
sistemi di geslione aziendale

CISQ is the Halian Federalion
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Certification Bodies
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

IQNet and its partner
CISQ/IMQ-CSQ
hereby cerlify that the organization

STEMAR SERVIZI E SISTEMI SRL
VIA DON MAESTRINI 101/A - 25020 FLERO (BS) ltaly

for the following field of activities

Hardware, Soffware Networking Systemn Integrator; Cabling Installation and Set-up; Desk Top Management Solutions,
instalfation and Set-up; Bring-in Maintenance Services; On site Technical Services; Confact Center Supported by Audio-
Video Communications Services and Calt Management Soffware Tools; Help Desk Supported by Remote Controf and
Software Distribution Solutions; Pericdical verification of cash registers; Software and system design and development

Refer to quality manual for details of applications fo 1SO 9001:2008 requirements
has implemented and maintains a

Quality Management System
which fulfills the requirements of the following standard

1ISO 9001:2008

Issued on: 2010 - 11-19

Registration Number: T - 12736

e

Gianrvenzo Prati

Michael Drechsel

President of IONET President of CISQ

IQNet Partners™;
AENOR Spain AFNOR Certification France AIB-Vingotte International Belgiurm ANCE Mexico APCER Portugal CCC Cyprus
CISQ Italy CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany DS Denmark
ELOT Greece FCAV Brazil FONDONORMA Fenezuela ICONTEC Colombia IMNC Mexico
Inspecta Certification Finland IRAM Argentina JQA Japan KFQ Korea MSZT Hungary Nemko AS Norway NSAI Ireland
PCBC Poland Quality Austria Austria RR Russia Sl Israel SIQ Slovenia SIRIM QAS International Malaysia SQS Switzerland
SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia
HQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAT Inc.
* The list of IQNet pariners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com



